
 

 

 

 

 

www.russelltaylors.co.uk 

Electric Rice Cooker  

 

 
ERC-18 

 

 

 

 

 

 

 

 

 

USER MANUAL 

http://www.russelltaylors.co.uk/


 

 

 

 

 

NAME OF PARTS 



 

 

 

 

When using electrical appliances, basic safety precautions should always be followed, including the following:  

1. Read all instructions. 

2. To prevent electrical shock, do not immerse cord , plug or base unit in water or other liquid. 

3. Close supervision is necessary when any appliance is used by or near children.  

4. Do not operate any appliance with a damaged cord or plug , if the appliance malfunctions or has been damaged in any 

manner. Return appliance to the Service Center for examination, repair, or adjustment.  

5. Do not use outdoors. 

6. Do not let cord hang over edge of table, counter, or touch hot surfaces. 

7. Do not place on or near a hot gas or electric burner, or in a heated oven. 

8. Extreme caution must be used when moving an appliance containing hot food, water, or other hot liquids. 

9. Do not use appliance for other than intended use. 

10. Lift and open cover carefully to avoid scalding. Do not allow water to drip into the rice cooker, or wash the product with 

water.  

11. CAUTION: This appliance generates heat and steam during use . Proper precautions must be taken to prevent the risk of 

burns, fire or other damage to property. 

12. The cord to this appliance should be plugged into a 220-240V～ 50/60Hz, electrical outlet only.  

13. When using this appliance, provide adequate space above and on all sides for air circulation.  

14. Do not allow this appliance to touch curtains, wall coverings, clothing dish towels or other flammable materials during 

use. 

15. Never use the rice cooker to store leftover cooked rice. Always transfer the leftover rice to a proper storage container and 

keep it in the refrigerator until ready for use. 

16. This appliance is not intended for use by persons (including children) with  reduced  physical , sensory  or  mental 

capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning use 

of the appliance by a person responsible for their safety.  

17. Be sure to keep the unit out of the reach of children, especially when cooking. 

18. Children should be supervised to ensure that they do not play with the appliance. 

19. Keep the pot and heating plate clean. No rice grain, dust or any other foreign matter should be allowed to remain 

between the bottom of the Pot and the surface of the heating plate. Otherwise, the rice cooker, or in a serious case, it's 

parts or elements may burn out. 

IMPORTANT SAFEGUARDS 



 

 

Press the switch button 
(ON/OFF) to start cooking 

 

Using the provided measuring 
cup, add rice into the inner 
pot 

 

Place the lid, then plug the 
cord into an available outlet 

 

Clean the rice. Soak for a bit if 
you want softer rice 

 

Fill the inner pot with water. 
Suggested white rice and 
water ratio of 1:1.2 

 

Dry the inner base of the pot, 
then place the pot into the 
rice cooker 

After you are done serving 
rice, unplug the power cord to 
turn the rice cooker off 

 

For better results, stir the rice 
with the spatula to distribute 
remaining moisture 

 

When your rice is ready, the 
switch button will flip and turn 
into WARM status 

 

The COOK indicator light will 
illuminate as the rice cooker 
begins cooking the rice 

 

COOKING WHITE RICE  



 

 

To prevent overcooking, 
remove steamed food 
immediately once it is done 
cooking 

 

NOTE:  
Use adequate water to steam 
food to avoid dry boiling 

 
After serving, unplug power 
cord to turn the rice cooker off 

 

Add water into the inner pot 

 

Dry the base of the pot, then 
place the pot into the rice 
cooker 

 

Place food to be steamed on 
the steam tray 

 

Press the switch button 
(ON/OFF) to start cooking 

 

Place the lid, then plug the 
cord into outlet 

 

Place the steam tray into the 
rice cooker 

The COOK indicator light will 
illuminate as the rice cooker 
begins cooking the rice 

 

You may remove the lid to 
check on status of the food 

 

After the food is done cooking, 
push switch button (ON/OFF) 
up to activate WARM mode 

 

STEAMING FOOD 



 

 

 

 

 

NOTE: 
Use adequate water to avoid dry boiling 
When cooking, stir food occasionally with long-handled spatula to prevent food from sticking to the 
bottom of pot 

 

Place the lid, then plug the 
cord into an available outlet 

 

Press the switch button 
(ON/OFF) to start cooking 
 

The COOK indicator light will 
illuminate as the rice cooker 
begins cooking the rice 

 

Carefully remove the hot lid 
and stir occasionally with a 
long-handled spatula 

 

Dry the base of the pot, then 
place the inner pot into the 
rice cooker 

 

Add ingredients and food into 
inner pot 

 

After food is done cooking, 
push switch button (ON/OFF) 
up to activate WARM mode 

 

After serving, unplug power 
cord to turn the rice cooker off 

 

COOKING SOUP 



 

 

 

 

  

This product is backed by a 2-year warranty against manufacturing defects. Any warranty 

claims can be made by emailing us at malaysia@russelltaylors.co.uk and include your order 

number or invoice for warranty verification. This product is only intended for household use 

and any evidence of commercial use will result in an immediate void of warranty.  

 

 

Rice is too 

dry/hard after 

cooking. 

 

If your rice is dry or hard/chewy when the rice cooker switches to “Warm” 

mode, additional water and cooking time will soften the rice. Depending on 

how dry your rice is, add ½ to 1 cup of water and stir through. 

Replace the lid and press the SWITCH button (ON/OFF). When rice cooker 

switches to “Warm” mode, remove the lid and stir the rice to check the 

consistency. Repeat as necessary until rice is soft and moist. 

Rice is too 

moist/soggy 

after cooking. 

 

If your rice is still too moist or soggy when the rice cooker switches to “Warm” 

mode, use the serving spatula to stir the rice. This will redistribute the bottom 

(moistest) part of the rice as well as release excess moisture. 

Replace the lid and allow to remain on “Warm” mode for 10-30 minutes as 

needed, removing the lid and stirring periodically to release excess moisture. 

TROUBLESHOOTING 

PRODUCT WARRANTY 
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