Russell i
Taylors

USER MANUAL
TurboWash Carpet Washer

Ccw-800

This product is backed by a 2 year warranty. For warranty
claims, please send an emaiil to support@ruselltaylors.com.
Commercial usage of our product will result in an immediate
void of warranty.



Intended Use

* The device 1s designed to be used for removing light levels of dirt on carpets and
upholstered furniture and for freshening up carpets and upholstered furniture. It is not
a substitute for a conventional vacuum cleaner. Before using the device, the carpet
or upholstered furniture which is to be treated must be thoroughly cleaned with a
vacuum cleaner.
» The device is also suitable for use on tiles, stonefloors and PVC.
On no account should the device be used to suck up the following:

— glowing ash, cigarette ends, matches, etc.

A— in ammable or explosive substances

— very ne dust (e.g. concrete dust), toner or sand

— pointed, hard objects such as pieces of broken glass
* The device is designed for personal household use only and is not intended for
commercial
applications.
* The device should only be used as described in these instructions. Any other use is
deemed to be improper.
 The warranty does not cover faults caused by incorrect handling, damage, calci
cation
or repair attempts. This also applies to the normal wear and tear of the individual
components.

Safety Instructions

X This device may be used by children aged 8 and over and by people with
reduced physical, sensory or mental abilities or alack of experience and / or
knowledge if they are supervised or have received instruction on how to use
the device safely and have understood the dangers resulting from failure to
comply with the relevant safety precautions.

X Children must not play with the device.

X Children may not carry out Cleaning and user maintenance .

X Children younger than 8 years of age and animals must be kept away from the
device and the connecting cable! Improper use can lead to injuries and electric
shock.

X The device must always be disconnected from the mains power when it is left
unattended and before assembly, dismantling,before you pour watemto the
water tanks or empty them, andbefore cleaning.

Xl Do not make any mode captions to the device.

X 1f the device, thamains cable or the mains plug of the device is damaged, it
must be replaced by the manufacturer, customer service departmentor an
authorised retailer in order to avoid any hazards.




A DANGER — Danger of Electric Shock from Water!
Use and store only in closed rooms.
Do not use the device in rooms with high humidity.
Never immerse the device, the mains cable or the mains plug in water or other
liquids. Ensure that the device, the mains cable and the mains plug cannot fall into
water or become wet.
Should the device fall into water, switch of f the power supply immediately. Do not
attempt
to pull the device out of the water while itis still connected to the mains power!
Never touch the device, mains cable or mains plug with wet hands when these
components
are connected to the mains power.

WARNING - Danger of Electric Shock from Damage and
Inappropriate Use!

Only connect the device to a socket with safety contacts that is properly installed
and matches the indications on the rating plate of the device. The socket must also
be readily accessible after connection so that the connection to the mains can quickly
be isolated.

Only use suitable extension cables corresponding to the indications on the rating
plate of the device.

The device must be switched of f when inserting or removing the mains plug.

In the event of a thunderstorm or damage / faults (e.g. unusual noises, odoor
smoke development), switch the device of f and pull the mains plug out of the plug
socket. Have the device checked by an expert before it is used again.

AWARNING — Danger of Injury!

WARNING - Danger of Suffocation! Keep children and animals away from the
packaging material.

Danger of strangulation! Make sure that the mains cable is always kept out of the
reach of small children and animals.

Danger of tripping! Make sure that the connected mains cable does not present a
trip hazard.

ARNING — Danger of Fire!

Do not use the device in rooms containing easily ignitable substances or poisonous
and explosive fumes.

Do not use the device in the vicinity of highly ammable materials.

Do not cover the device during operation in order to prevent it from catching re. Do
not insert anything into the openings of the device and make sure that these do not
become clogged.

Do not connect the device along with other consumers (with a high wattage) to a
multiple socket in order to prevent overloading and a possible short circuit (fire).




NOTICE - Risk of Damage to Material and Property

Mhe device should only be used if it is in full working order and has been completely
Assembled . The fresh water and dirty watercontainers must be inserted.

XIDo not use any sharp or pointed objects to remove foreign bodies from the device.
These could damage the device.

X|After use, place the device down on a cloth as residual water may escape from the
nozzles after it has been switched off.

XUse only original spare parts from the manufacturer.

Xonly ever pour the cleaning agent supplied with the device or standard carpet
cleaning products for carpet cleaners into the fresh water container.

XINever fill the water containers beyond the maximum fill level.

XlAlways test the cleaning at a small spot first to check the colourfastness.

XIMake sure that the mains cable is not squashed bent or laid over sharp edges and does
not come into contact with hot surfaces. Do not wrap the mains cable around
the device (danger of the cable breaking).

XINever pull or carry the device by the mains cable. When the mains plug is removed
from the plug socket, always pull on the mains plug and never the mains cable!

XINever operate the device without water.

X Protect the device from heat, nakedflames, direct sunlight, sutzero temperatures,
Strong temperature fluctuations, persistent moisture and wet conditions.

XIDo not place any heavy objects on the device, the mains plug, the mains cable or the
accessories.

XIDo not subject the device to any collisions.
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1 Handle

2 Fresh water container

3 Handle of the dirt container

4 Carpet brush (under the main unit)

S Carpet suction nozzle

6 Closure cap of the hose connection

7 Dirty water container

8 Closure cap of the fresh water container

9 Upper hook for winding up the cable

10 Lower hook for winding up the cable

11 Pedal for tipping the handle

12 Container support

13 Release lever for the fresh water container
14 Button for dispensing water or cleaning Solution

15 Double rotation brushDouble rotation brush
16 Upholstery tools connection

Items Supplied

1 X main unit with 1 x upholstery nozzle
dirty water container with hose

1 x fresh
1 x handle water container




A cross -head screwdriver is required for assembly.

Before Initial Use

1. Check the items supplied for completeness (see the “Items Supplied” chapter) and
possible transport damage. [f you nd any damage to the components, do not use
them (!), but contactour customer service department.

2. Insert the handleinto the opening of the container support M
and align it so that the curved end of the handle L‘. ‘
points towards the back of the device. Fix the handle el

in place using the two screws that are supplied with
the device.

3. Isert the fresh water container into the container support H . —
When you do this, make sure that the locking ‘

lugs on the fresh water container t in the recesses in ‘ i
the container support . Press the fresh water container ‘ | -
(2) against the handle until you hear it engage. (&

The dirty water container is already inserted in the main unit.

Use

Preparing the Carpet
. Vacuum the carpet or upholstered furniture which is to be cleaned thoroughly with a
vacuum cleaner. If possible, use a brushttachment to do this.

. If possible, remove all furniture from the carpet. In the case of large items of furnitur¢
which cannot be moved to one side, place plastic Im below or around the feet and
only remove it once the carpet has completely dried after it has been cleaned. The
feet could be damaged by the moisture from the carpet.

.Check the colourfastness of the carpet or upholstered furniture. Soak a piece of
white fabric with the cleaning solution supplied (see the “Preparing the Device / Filling
the Fresh Water Container” section) and rub it carefully on an inconspicuous spot on
the carpet. If the white fabric does not become discoloured, the carpet or upholstered
furniture can be cleaned with the device. In the case of arpets or upholstered
furniture with several colours, test the fastness of each colour.




Preparing the Device / Filling the Fresh Water Container

APLEASE NOTE!

[X] Only ever pour the cleaning agent supplied with the device or standard carpet
cleaning products for carpet cleaners into the fresh water container.

X Do not use any cleaning products that produce a lot of foam as excessive
foaming impedes the functioning of the device.

1. Press the release lever of the fresh water container
Upwards. The fresh water container is released from the
locking mechanism.

2. Remove the fresh water container from the device.

3.Flip open the seal cap of the fresh water containerand pour in
carpet cleaning agent. Note the dosing instructions for the
cleaning agent when you do this.

4 .Fill the fresh water container up to the Max mark with warm water (max. 40°C).
Close the seal cap again.

5. Imsert the fresh water container into the container support (see the “Before
Initial Use” chapter).

Cleaning

APLEASE NOTE!

[X] Switch of f the device before a water container is removed.

[X] Make sure that the device does not tip over. The water from the water
containers could spill out. To park the device, move theéhandle to the vertical
position in which it engages.

Xl Do not wet the carpet or the upholstered furniture excessively.

X 1 the device switches of f during use, the buitin overheating protection has
been activated. In this case, let the device cool down fompprox. 60 minutes
and then switch it on again using the On / Off switch.




CLEANING THE CARPET

1. Decide where cleaning should start and where it should stop so that you do not step on
the carpet which has already been cleaned. We recommend that right-handed people
should start at the right-hand edge of the carpet, and lefthanded people should start at
the lefthand edge of the carpet. Cleaning solution may still escape from the device even
after it has been switched of f. Therefore, have a towelr cloth ready on which the
device can be placed down after use.

2. Fully unwind the mains cable from thehook for winding up the cable insert
it into the cable holder and connect it to an easily accessible plug socket whose
main voltage matches the technical data of the device.

3. Step on the pedal fa tipping the handle and tilt the handle towards you.

4. Step on the on / of f switchto switch on the device.

5. Roll the device to a corner of the carpet.

6.Slide the device forwards along the edge of the carpet and hold down the button for
discharging the cleaning solution . This applies the solution to the carpet and
brushes it in. Walk to the side of the device as you do this. Do not tread on the wet
carpet! Once you have reached the other end of the carpet, let go of the button.

7. Pull the device backwards along the same strip. The dirty water will be sucked up.

8. Start the next strip slightly overlapping the strip of carpet that has just been cleaned.
Work up to the other edge of the carpet with even movements forwards and backwards.

If you nd more stubborn patches of dirt, go over a strip several times if necessary.

9.When the dirty water container 1is filled to the Max marking, it must be emptied
(see the “After Use” chapter, “Cleaning the Water Containers” section).

10.When the dirty water container is to be emptied, the fresh water containers to
be topped up or the cleaning is to be nished, place the device on the towel or cloth
provided. Switchoff the device by gepping on the On / 0ff switch , and move the
handle to a vertical position.

11. Remove the mains plug from the plug socket.




CLEANING UPHOLSTERED FURNITURE

1. Use the upholstery nozzle for cleaning
upholstered furniture. Todo this, First flip
up the closure cap of the hose connection ,
place the end of the hose onto the
connection and press this down firmly.
You must feel it engage.

2. Step on the On / Off switch to switch on
the device.

3. Pull the upholstery nozzle along the edge of the
upholstered furniture and hold down the button
for dispensing the cleaning solution on the
handle of the upholstery nozzle (A) (see
picture). Let go of the button A) at the other
end of the strip.

4 . Pull the upholstery nozzle over the same strip. The dirty water will be sucked up.

5. Continue in the same way as with carpet cleaning (see the “Use” chapter,
“Cleaning the Carpet” section).

After Use

Empty both water containers after each use.

» Allow the freshly cleaned surfaces to dry completely.

» [f possible, do not tread on the carpet while it is still damp. If it has to be trodden
on, put down white or colourfast towels and tread on them.

» [f cleaning solution hasget onto wooden floors or furniture,wipe it away.

* Vacuum the dry carpet or upholstered furniture with a vacuum cleaner. If possible,
use a brush attachment to do this.

CLEANING THE DEVICE

A PLEASE NOTE!

* Remove the mains plug from the plug socket before cleaning the article.

* Do not use any chemical cleaning agents to clean the device. These may damage
The device.

» Before the device can be stored away, the water containers must be emptied and
Rinsed out.




CLEANING THE WATER CONTAINER

1. Make sure that the mains plug has been pulled out.

2. Empty the dirty water container. To do this, press
down the handle of the dirty water container and pull the
dirty water container forwards out of the main unit (see
picture).

3. Turn the plug of the dirty water container (B)
clockwise and remove.

4. Pour away the dirty water and rinse out the dirty
water Container thoroughly with warm water.

5. Remove the fresh water container from the container support(see the
“Preparing the Device / Filling the Fresh Water Container” section) and pour
away the rest of the cleaning solution. Rinse out the fresh water container
thoroughly with warm water.

6. Allow all parts to dry completely before assembling them.

7. Insert the fresh water container back into the device (see the “Before Initial
Use “chapter).

8. Tighten the plug counter clockwise onto the dirt container and insert the dirty
water container into the main unit. When you do this, make sure that the recess
on the dirty water container fits in the frame of the main unit. Pess the dirty
water container against the frame of the main unit until you hear it engage.

CLEANING THE CARPET SUCTION NOZZLE

1. After cleaning a carpet, clean the carpet suction nozzle
. To do this,flip up the closure cap of the hose
connection. Grip hold of the upper end of the carpet
suction nozzle, pull it up and remove (see picture).

2. Rinse out the carpet suction nozzle thoroughly with
warm water.




3. Allow the carpet suction nozzle to dry completely and insert it back into the main
unit. To do this, place the locking lugs of thearpet suction nozzle into the recesses
on the main unit and press down the carpet suction nozzle . It must engageaudibly.

CLEANING THE CARPET BRUSH

1. For cleaning the carpet, brushplace the device on
the floor so that the bottom of the device is
accessible. Attention! Make sure you empty the
water containers prior to cleaning.

© 2. Press together the locking device (C, D) and pull
out the carpet brush (see picture).

3. Rinse out the carpet brush thoroughly under warm, running water

4 .Allow the carpet brush to dry completely and insert
it back into the main unit. Make sure it is in the
correct position (see picture). Press together the
locking device and press it into the recess on the
bottom of the main unit. Itmust engage audibly

1. Clean the upholstery nozzle. To do this, press the button
on the base of the upholstery nozzle (E) and detach the
upholstery nozzle from the hose (see picture).

2. If necessary, remove the brush insert from the upholstery
nozzle. To do this, press down the button on the bottom
of the upholstery nozzle (F) and pull out the brush insert.

4. Rinse out the uphols tery nozzle and brush insert thoroughly with warm water.

5. Allow all parts to dry completely before assembling them




Warranty covers manufacturing defects only and the warranty does not cover the
following cases:

. Using the device in areas other than its use.
. Damages resulting from non -compliance with the instructions for use.

. Using the device for commercial purposes.

HNN

. Attempting to repair the device at home or through unauthorized service centers i n
contrast to the authorized service center (agent).

. Submerge the device or the power cord in water.

. Attempting to modify or change any part of the device.

. Damage resulting from misuse of the device.

o ~N o u;

. Damages resulting from the fluctuation of electricity and the inappropriateness of the
electric current in the customer’s house to classify the electricity of the device.

9. Damages resulting from non-compliance with the correct operation method or the
method of care and cleaning in instructions manual.

10.The defect resulting from not understanding the correct way to operate and deal with the
device.

11.Improper use such as overloading the device or using accessories not approved by the
manufacturer or the service agent.

12 Changing the power supply cord by unqualified persons or through unauthorized service
centers or through the customer himself .

13 If the device is used in places other than those specified in Instruction’s manual.

14 Failure to bring the original purchase invoice and purchase date.

15.Use of force with the device.

16 Damage resulting from external factors such as accidents, catastrophes and natural

phenomena such as lightning, thunder, volcanoes, earthquakes and fires.

17 Damage resulting from the device falling on the ground or in the water.




TROUBLESHOOTING
If the device does not work properly, check whether yoware able to rectify the
problem yourself. If the problem cannot be solved with the stps below, contact the

customer service department.

Do not attempt to repair a defective electrical device yourself!

PROBLEM
POSSIBLE POSSIBLE CAUSE / SOLUTION

* Is the plug inserted in the socket correctly?
* [s the socket defective? Try another plug socket.
The device does | * Check the fuse of the mains connection.

not work. * Has the overheating protection been activated? Let the
device cool down for approx. 60 minutes and then switch
it on again using the on /off switch

The stain is not * The stain is too stubborn or too old. Treat the stain specially
removed. with a carpet cleaning product




