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KETTLE 
SERIES 

INSTRUCTION 
MANUAL 



IMPORTANT SAFEGUARDS 

To ensure your safety and the safety of others, please ensure you read the Product 
Safety and Electrical Safety information before you operate this product.

The mains cable of this product is not replaceable by the user.

Never operate the appliance with a damaged mains cable or plug, after a malfunction, 
if it is leaking, or if it has been dropped or damaged in any way.

The following basic precautions should always be followed when using this electrical 
appliance:

1.	 Read all instructions before using.

2.	 This appliance is not designed for use by children, or persons with reduced     
physical, sensory or mental capabilities, and should not be used by such persons 
unless they can do so safely. Where necessary, such persons (or anyone with 
lack of experience or knowledge) should first be given supervision or instruction 
concerning use of the appliance by a person responsible for their safety.

3.	 Make sure that the voltage indicated on the rating plate (located on the underside 
of the Kettle) is the same as the supply voltage in your home. If not, do not use the 
Kettle and return it to your Retailer.

4.	 This Kettle is intended for normal household use only.

5.	 This Kettle must not be used for anything other than its intended purpose.

6.	 Do not use this appliance outside.

7.	 Boiling water and steam can cause serious burns. Always place your Kettle on a 
stable, flat surface and only use the power base supplied.

8.	 To prevent electrical hazards, never put the Kettle, mains cable, plug or power base 
in water (or any other liquids) and do not allow water to penetrate the electrical 
parts.

9.	 Do not allow the mains cable to touch hot objects.

10.	 This appliance must not be placed on or near any potentially hot surfaces (such as 
a gas or electric hob).

11.	 Do not allow the mains cable to hang over the edge of the work surface or 
become knotted.
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12.	 Ensure that the Kettle and its mains cable are kept well out of reach of children or 
pets.

13.	 Close supervision is necessary when the Kettle is used by or near children.

14.	 The outside surface will get very hot during use. Always take great care when 
handling your Kettle.

15.	 Always ensure hands are dry before handling the plug or switching on the Kettle.

16.	 Beware of steam being emitted from the spout or lid, especially during refilling.

17.	 Do not fill the Kettle above the MAX mark. Boiling water may splash out if 
overfilled.

18.	 Do not open the lid while the Kettle is boiling.

19.	 Never operate the Kettle when empty.

20.	 Always ensure the Kettle is switched off before removing from the power base.

21.	 Always switch off and unplug the Kettle when not in use.

22.	 After the Kettle has switched off automatically, there may be a short delay before it 
can be re-boiled – this is usually no more than 20 seconds.

23.	 The safety cut-out will operate if you accidentally switch your Kettle on when it’s 
empty. Wait 15 minutes for the cut-out to reset before refilling with cold water and 
boiling.

24.	 Always unplug the Kettle from the mains supply when it is not in use or before 
cleaning.

25.	 Always allow the Kettle to cool completely before cleaning or storage.

26.	 NEVER leave the Kettle unattended when in use.

27.	 Do not immerse in water.

28.	 There are no user-serviceable parts inside – refer to qualified personnel.

CAUTION: This appliance generates heat during use. Proper precautions 
must be taken to prevent risk of burns, scalds, fires or other damage to 
persons or property caused by touching the exterior whilst in use or 
during cooling.
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WARNING: If the main cable is damaged, the Kettle should not be used.



ELECTRICAL SAFETY

This product is fitted with a non-rewireable plug.

If it is necessary to change the fuse in the plug, the fuse cover must be refitted. If 
the fuse cover becomes lost or damaged, the plug must not be used until a suitable 
replacement is obtained.

If the plug has to be changed because it is not suitable for your socket, or due to 
damage, consult a qualified electrician.

WARNING: A 13A fuse must be fitted and be ASTA approved to BS1362.

There are no user-serviceable parts inside – always refer to qualified service personnel.

Do not allow this product to become exposed to liquid or moisture during storage.
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WARNING: Read these instructions thoroughly before connecting the 
product to the main supply.

Before switching on, make sure that the voltage of your electricity supply is the same as 
that indicated on the rating plate. Connecting it to any other power source may cause 
damage.



INSTALLATION

1.	 Carefully remove your Kettle from the box. You may wish to retain the packaging 
for future use.

2.	 The contents of the box are: Kettle, Power Base and this Instruction Manual.

3.	 Position the power base on a dry flat surface away from any potential heat source.

4.	 The underside of the power base is fitted with a cable storage feature. Unwind the 
length of mains cable required to reach the mains socket.

5.	 Do not allow the mains cable to hang over the edge of the work surface.

6.	 Please Note. During the manufacture of the Kettle, the Kettle undergoes testing, so 
droplets of water may remain in the water level gauge. This is normal and does not 
indicate a manufacturing fault or any pre-use.

7.	 Before first use, it is recommended to fill the Kettle with water mixed with 2 
heaped teaspoonfuls of Bicarbonate of Soda to the MAX mark, bring to the boil 
and discard the boiled water. This will ensure that any residuals left over from the 
manufacturing process are completely removed.

8.	 Refill and boil the Kettle with fresh water.

9.	 Pour away the boiled water.

10.	 The Kettle is now ready for use.
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PRODUCT INSTRUCTION

5.	 ON/OFF SWITCH. 0=Off (switch up); I=On (switch down). Power on indicator in 
switch.

6.	 POWER BASE.
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1. SPOUT – with removable anti-scale filter.

2. LID  – with pull open handle.

3. HANDLE.

4. WATER LEVEL INDICATOR  



Filling

WARNING: Always remove the Kettle from the power base before filling.

1.	 Remove the Kettle from the power base.

2.	 Lift and remove the lid.

3.	 Fill the Kettle with cold water between the Internal 1 cup marker which is shown 
inside the Kettle and the MAX mark which is shown on the water level gauge. For 
two cups or more, use the water level gauge shown on the outside of the Kettle. 
Do not fill the Kettle above the MAX mark or below the Internal 1 cup marker.

4.	 Replace the lid and place the Kettle back on the power base.

5.	 Make sure the lid is securely fitted on the Kettle before starting to boil.

Switching On

1.	 Plug in and switch on at the mains socket.

2.	 Push the On/Off switch down to start boiling the Kettle.

3.	 The Power On Indicator will light up and the Kettle will start to boil. When the 
Kettle has boiled the Kettle will switch to Stand-By-Mode. If required, the water can 
be boiled again by pressing down the On/Off Switch. The power on indicator will 
illuminate again, and the water will re-boil.

WARNING: Never remove the lid during boiling.

Switching Off

1.	 When the water has boiled, the Kettle will switch off automatically and the power 
on indicator will extinguish. You can stop the boiling process at any time by lifting 
the On/Off switch to the ‘0’ position. The power on indicator will extinguish.

2.	 Always ensure the Kettle is switched off before removing or replacing onto the 
power base.
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CLEANING

WARNING: Always unplug the Kettle from the mains supply and allow to 
cool completely before storing or cleaning.

WARNING: Never immerse any part of the mains cable, plug, power base 
or Kettle in water or any other liquid. 

1.	 Wipe the exterior of the Kettle using a damp cloth. Dry thoroughly.

2.	 Never use harsh chemicals or abrasive cleaning agents as these may damage the 
finish of your Kettle.

3.	 The build up of limescale in the Kettle can damage the appliance and impair its 
performance.

4.	 It is important that you descale the Kettle regularly or immediately if obvious scaling 
has taken place.

5.	 Failure to descale the Kettle may invalidate your guarantee.

6.	 Use a proprietary descaler suitable for Kettles and follow the instructions on the 
packaging.
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CLEANING THE FILTER 

The filter is located inside the Kettle behind the spout.

Important: Before removing or refitting the filter, switch the Kettle off and empty it. 
Allow it to cool completely and then unplug the power base.

To remove the filter

1.	 Open the lid and pull the top tab of the water filter to remove the filter out of the 
guides. 

2.	 Rinse the filter in clean water and gently remove any limescale deposits with a soft 
brush.

To refit the filter

1.	 Replace the filter by sliding it back into the guides.

WARNING: Do not operate this Kettle without the filter fitted.
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GUARANTEE

This appliance is guaranteed for 2 years from the date of purchase.

If any defects arise during this period due to faulty materials or workmanship, a refund 
or replacement unit will be given. Please keep your original proof of purchase, as this 
guarantee is not effective without it.

This guarantee is subject to the following provisions:

•	 It is valid only within the boundaries of the country of purchase.

•	 The product must have been correctly operated in accordance with this instruction 
manual.

•	 The product is only used for domestic (household) purposes.

•	 It does not cover accidental damage or misuse.

•	 It will be rendered invalid if the product is resold.

This guarantee does not affect your statutory rights.
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